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CANAL MARINE AND INDUSTRIAL INC. ANNOUNCES 1S09001:2015 CERTIFICATION
FOR QUALITY MANAGEMENT SYSTEM

ST.CATHARINES, ONTARIO, November 2019—Canal Marine and Industrial Inc., a leader in
providing electrical design and engineering services to government, industrial, commercial and marine
clients in Canada, announced today that it has achieved certification in the most current ISO 9001
standard, ISO 9001:2015 for its Quality Management System.

Canal’s Quality Management System has been assessed by NSF-ISR and found to be in conformance
with its ISO 9001:2015 standard. The scope of registration includes the design and provision of
electrical, communication & navigation, power distribution, and instrumentation installation,
maintenance, and retrofit services and parts to the marine and commercial industries.

“Earning ISO 9001:2015 certification was a rigorous and thorough process, requiring everyone’s
engagement during an incredibly busy period of activity and growth. It was akin to performing a
thousand point inspection of a vehicle we were driving at 100km/h while, at the same time, adding
more passengers and seats! That aside, this process has validated many of the quality measures and
procedures which Canal has organically developed through our commitment to customer
satisfaction.” said Shawn Balding, Commercial Director. “Adopting ISO 9001:2015 within our Quality
Management System further ensures satisfaction for our customers, and establishes a structure for
continuous monitoring and improvement.”

ISO 9001:2015 is a globally recognized quality management standard developed and published by the
International Organization for Standardization (ISO) that provides a model companies of all types and
sizes can use to build an effective quality management system. The standard is based on several
quality management principles, including a strong customer focus, involvement of high-level company
management, a process approach and ongoing improvement of the process.

For almost a half a century Canal has provided electrical design, engineering, and service around the
clock to the merchant marine, naval and coastguard fleets in Canada. From the heaviest Ice Breaker,
the largest Bulker, Warships, Tugs and Research Vessels, Fish Boats, Cruise Vessels and Ferries and
from the oldest to the newest, we have been there to restore, maintain, and improve their operational
reliability and safety.
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If you would like more information about this topic, please call Shawn Balding at 1+250-634-1302,

or email shalding@canal.ca.
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